MyHPIIIPlIIaIIBHOC OIO/KETHOE IOIIKOIBHOE oGpasonarem;noe YUYpEXKIACHUC

«lemckuti cad Ne 295 obwepassueaiowe2o 6u0a C NPUOPUMEMHBIM OCYUeCMENEHUEM
OessmenbHOCMU NO PU3UYECKOMY HANPABIIEHUIO PA36UMuUs Oemeiy

MOJIOXKEHHUE

O MOPSIKE OKA3AHHMSA CATYAIIMOHHON IOMOIIY HHBAJIMIAMH
JIPYTHM MAJIOMOBHJIBHBIM I'PAJKJIAHAM ITPH IIOCEIIEHUA MB/IOY Ne
295

1.0OBLIIHE INOJIOXKEHHUA

1.1.Hactosimas MHCTpyKInus pa3paboTaHa B COOTBETCTBHH C:

+ ®denepanbHEM 3aK0HOM 0124.11.1995 Ne 181-®3 «O conuanbHOR 3alUTE HHBAIA/IOB B
Poccuiickoit Denepanumy,

+ denepanbHBM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpasosanun B Poccuiickoi
®Oenepanuny,

« @enmepamsaeM 3akoHOM oT 01.12.2014 Ne 419-®3 «O BHeceHHH HA3MEHEHUH B
OT/Ie/IbHEIE 3aKOHOATEIbHBIE akThl Poccuiickoit Deiepaliy M0 BONPOCAM COLHAIBHOH
3aIMUTHIMHBAIHIOB B CBS3H ¢ paTHdukanueii KoHBeHIMH 0 paBax HHBAIHIOBY,

+ Csopgom mpaemn CIT 59.13330.2016 «CHull 35-01- 2001 JlocTymHOCTh 3[aHHH H
COOpYXKEHHM Ui MaIOMOOHMIBHBIX TDYNIl HACENCHHS», YTBEPKICHHBIX NPHKA3OM
MHHHCTEPCTBA perHOHATBHOTO pasBuTHs PO ot 27.12.2011 Ne 605,

+ TlpuxasoM MunmucrepctBa obpasopanus u Hayku P® or 09.11.2015 Ne 1309 «O6
yrBepxaennn Ilopsaka obecrieqernus yCIOBHI JOCTYITHOCTH JUISl HHBAIMIOB 00BEKTOB
¥ TIPEfOCTaBIsSeMBIX YCIyr B cepe obpazoBaHus, a TakKe OKa3aHHs UM IPH 5TOM
HEOOXOIMMOUIIOMOIIAY,

o MeromuueckuMu pexomennanusvMu OBIIepoccHiickol OOIIECTBEHHOH OpraHH3aliiu
«Bcepoccniickoe 0o6mecTBo HHBaIHIOB» «O MOTPEGHOCTSAX B NOMOIIM PA3IATHBIX
IPYNIHHBATHIOB IIPH OKa3aHHH YCIYT Ha 00BEKTaX CONMATBHON HHPPACTPYKTYPB).

1.2.Hacrosmas UHCTpyKIus pazpaboTaHa B IIENIAX IOBLIIICHHS Ka4eCTBA M IOCTYITHOCTHYCIIYT,
npenocrasiasieMbix MBJIOY Ne 295 (manee — Vupexaenne), WHBAIMIAM U JAPYTHM

MaJIOMOOHIBHEIM TpakaaHaM, obecredeHHs OECHpENsTCTBEHHOIO JOIyCKa yKasaHHBIX

KaTeropuif rpax/Ias B 371aHAS U IOMELIEHHs Y IpeKIeHHs (fanee — 06BEKTHI).
1.3.Hacrosimas UHCTPYKIHS ONpENENseT OTBETCTBEHHOCTH, QYHKIMH, TOPSAOK JCHCTBHH B

pa6oTe Vupexnenus ais obecredeHHs MaKCHMATbHO YHOOHBIX YCIOBHH B peald3alii

IpaB IpaXJaHaM M3 9HCIA TPaX/aH C HapymeHHSMH (QYHKIHHA ONOPHO-IBHIaTeILHOTO

anmapata (B T.9. HHBATHIOB-KOJSICOYHHKOB), JIONEH ¢ HENOCTATKAMH 3PEHMS (CICTIBIX i

cnaboBumamux), mojed ¢ gedexramm cayxa (DIyXHX H c71a00CIIBIIIAIIHX ),

MaJIOMOOHIIBHBIM IpaKIaHaM.

1.4 MHcTpyKkius  obs3aTensHa K NPHMEHCHHIO BCeMH pabOTHHKaMH VuapexaeHus,
OTBETCTBEHHBEIMH JIMIAMH 34 OKa3aHWE CHTYallMOHHOM NOMOINM HHBaIMIAM ¥ JPYTAM
MATOMOGHMIBHEIM TIpPaXIaHaM TpPH TOCEMeHHH OOBEeKTOB YupexaeHus (namee -
OTBETCTBEHHBIEIUNA). PaboTHHKH YupexaeHrs MoIexaT 00s3aTebHOMY 03HAKOMIICHHIO
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YTBEPXIAIO
3aenyromuit MBJIOY Ne295
O.A. Ky3nenoBa

oT « 3 » cenTsa0ps 2021 r

IHHOJOXEHHUE

O MTOPSJIKE OKA3AHMS CUTYAIIMOHHOM ITOMOIIA WTHBAJIUJIAMHU
APYI'UM MAJIOMOBUWJIBHBIM I'PA’KJTAHAM ITPU ITIOCEILEHUU MBJIOY Ne
295
1.OBHIME ITOJIOKEHU A

1.1.Hacrosimas UucTpykius pa3paboTaHa B COOTBETCTBUMU C:

*  @enepanbHbIM 3aKOHOM 0T24.11.1995 Neo 181-®D3 «O conmanbHOM 3alIMTE HHBAIUIOB B
Poccuiickoit ®eneparumy,

*  ®enepanbHbiM 3aKk0HOM OT 29.12.2012 No 273-®3 «O06 obpazoBanmu B Poccuiickoii
denepanuny,

*  @enepanbHbiM 3ak0oHOM OT 01.12.2014 No 419-®3 «O BHECeHMM HW3MEHEHHH B
OTJEJIbHBIE 3aKOHOIaTeNIbHbIE akThl Poccuiickoit denepanuu mo BOMpPOCaM COIUaIbHOM
3alMTHIMHBAJIUIOB B CBS3U C paTuduKkanueii KoHBeHINM 0 paBax UHBAIUIOBY,

* Comom mpaBmn CII 59.13330.2016 «CHwuIl 35-01- 2001 [docTtymHOCTH 34aHUN U
COOPY)KEHHMI Uil MaJOMOOWJIbHBIX TPYII HACEICHUA», YTBEPKICHHBIX MPHUKA30M
MuHuctepcTBa peruoHanbHOTo pazputus PO ot 27.12.2011 Ne 605,

* Ilpukazom MunucrepctBa oOpazoBanuss u Hayku P® ot 09.11.2015 Ne 1309 «O06
yrBepxaeHun [lopsinka obecriedeHus ycaoBUM JTOCTYMHOCTH AJIi MHBAIHUJIOB OOBEKTOB
U TIPeAOCTaBISEMBIX yCIyr B cdepe oOpa3oBaHHsA, a TaKKe OKa3aHUS UM IPU ITOM
HE00X0IMMONIOMOIIINY,

* Meroauueckumu pexkomeHaanusaMu OOIEepoccuiickoil OOIIECTBEHHON OpraHu3aluu
«Bcepoccuiickoe o0miecTBO MHBAMUIOBY» «O MOTPEOHOCTSIX B MOMOIIU PA3THMYHBIX
TPYNIIMHBAINUIOB NIPY OKa3aHUU YCIYT Ha 00BEKTaX COIMAIbLHON HHPPACTPYKTYPHI».

1.2 Hacrosimas UHcTpyKius pa3paboTaHa B LEJSX MOBBIIICHHUS Ka4eCTBA U JOCTYITHOCTH YCIIYT,
npenoctaBiusieMbix MBJIOY No 295 (manee — VYupexieHue), WHBaIUAaM W APYrUM
MaJOMOOMIIBHBIM TpaxkaaHaMm, oOecredeHus OecHpensTCTBEHHOTO JIOMyCKa YKa3aHHBIX
KaTeropuil rpakJiad B 3JaHUsI U IOMEIIEHUS YUpexxIeHUsl (Janee — 00beKThI).

1.3.Hacrosimas MHCTpykuus ompenenseT OTBETCTBEHHOCTb, (DYHKIIMH, TMOPSAOK ACHCTBUN B
pabote YupexaeHus g oOecrieueHUss MaKCUMAllbHO YAOOHBIX YCIOBHUH B peamu3aluu
MpaB TpakJaHaM U3 4YHcla TPpaKIaH C HAPYHMICHUSMHU (QYHKIUN OMOPHO-IABUTATEIHHOTO
anmapata (B T.4. MHBAJIMJOB-KOJSICOUHUKOB), JIOJEH C HEIOCTaTKaMH 3peHHs (CIETNbIX U
claboBUIAINX), JIOJAeH ¢ JedekramMu  ciyxa (TIIyXuX M cia0ocibllianiux),
MaJOMOOUITEHBIM T'PaXKIaHaM.

1.4 Nuctpykims  oOsi3arenbHa K  MPUMEHEHUIO BCEeMHM pa0OTHUKAMH  YUpekKIeHUS,
OTBETCTBEHHBIMH JIMIIAMU 32 OKa3aHHWE CUTYallHOHHOW TOMOINM WHBAIUIAM U JPYTUM
MaJOMOOMIIBHBIM TpakKJaHaM TMpU TOCEUIEHHH OOBEeKTOB YupexaeHus (gamsee -
OTBETCTBEHHbIe INIA). PaOOTHUKH YupekaeHus TOIeKaT 00s13aTEIbHOMY 03HAKOMIICHUIO
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¢ Hacroswmen MucTpykuuen.

1.2.B nacrosimeit MUHCTpYKIIMU HCTIONB3YIOTCS CIETYIOIINE TIOHSATHS:

® CUTyallMOHHAad IOMOIIb - MOMOIIb, OKa3bIBaCMasd OTBCTCTBCHHLIM JIMIIOM HWHBAJIUAY,
IPYrUM  MaJOMOOWJIBHBIM  TpaKAaHaM B  LeIAX [PEoJOJIeHusT  0aphepos,
MPENATCTBYIOIINUX €My I0JIy4aTh YCIYr'd, OKa3bIBa€MbIEe YUPEKICHUEM HACEIICHHUIO,
HapaBHE ¢ IPYTUMH JIUIAMU;

° MaJIOMO6I/IJII)HI)Ie rpaxjaane - Jna € OIpaHUMYCHHBIMU BO3MOKHOCTAMHU 3I0POBbLA
(mamee — mmma ¢ OB3), nua MEHCMOHHOTO BO3pacTa, TPaXJaHE C MAIOJICTHHUMHU
ACTbMHU, B TOM 4YHUCJIC HCHOJB3YIOIUC JETCKUC KOJIACKH, 6epeMeHHBI€ JKCHIINHEI,
Apyrue JIUIa C OTPaHNYCHHBIMU CHOCOOHOCTIMH HIIN BO3MOXHOCTAMU
CaMOCTOATCIIbHO NCPEABUTATECA, OPUCHTUPOBATHCA, 06HIaTI>C$[, BBIHYKJICHHBIC B CUJTY
YCTOMYMBOTO HMJIM BPEMEHHOTO (MU3NYECKOTO HEJOCTaTKa HCIIOJIb30BaTh ISl CBOETO
NepeBIKEHUS] HeOOXOAMMBIE CPEICTBA.

1.3.JIns1 peanu3anuy CUTYallMOHHOW TOMOIIM KaKIOW TpyIe WHBAIWIOB HOPMATHBHO
ycTaHOBNieH KoJ (OyKBEHHBIH), YTO TMO3BOJSET YIPOCTUTh M CUCTEMAaTU3HPOBAThH
JEeATeNbHOCTb BCEX CIYXKO0 IO ONPEAETICHHUIO U IPEAOCTABICHHUIO BUIOB YCIYI HHBAIMIAM
Y BUJIOB [TOMOIIIH, NTPEIYCMOTPEHHBIX 3aKOHOIaTENbCTBOM Pocculickoit @enepannu.

*  Kon «B» - uHBaniug nepeaBuraercs B KoJsicke (MU MEPEABIKEHUN HYKJIAETCs B
TTIOMOTITH)

* Kox «C» - uHBamua cliabOBUIAIINN, OTpaHUYEH B OpPUEHTAIMU (HY)XIAaeTCsS B
TTOMOTIIMCOTIPOBOXKICHUH ).

* Koa «My»- mHBaymn cnabocnbimamuid (nmpu (GopManbHBIX B3aWUMOOTHOIIEHHUSIX
HY)KJaeTcs BYyclyrax, Ipy MOMOIIY NEPenucku Ha OyMaxxHOM HocuTene). MHble
MOHATHS B HacToALEeH VMHCTPYKIIMY UCTIONB3YIOTCS B TE€X K€ 3HAUEHUSX, YTO U B
HOPMATHBHBIX aKTaxX, yKa3aHHbIX BOyHKTE 1.1 HacTosmer MucTpykuu.

1 OPTAHU3ALUA PABOTDBI C NHBAJIMIAMU n
MAJTOMOBWIBHBIMHU T'PAKJAHAMU IIPU ITOCEIIEHHUH
OBBEKTOB YYPEXJIEHUA

2.1.B wnensx oOecrniedyeHuss OECHPEMsITCTBEHHOTO JOCTyla Ha OOBEKTHl YUpexJACHUS
WHBATUAOB M JPYIHMX MaJOMOOWIBHBIX TpaxaaH, Y4UpexkJeHHeM 00ecredrBaroTCs
YCJIOBHS B COOTBETCTBUU C TPEOOBAHUSIMH, YCTAHOBJICHHBIMH 3aKOHOJATCIBHBIMU H
WHBIMA HOPMATHUBHBIMH MPABOBBIMU aKTAMH.

22HpI/I HaXOoXJCHUHU HHBAJIHWAA HIIN MaJIOMOOHUILHOTO rpakIaHruHa Ha TCPPUTOPUHU, B
ITOMCIICHUAX quexc,ueHH;I €My OKa3bIBACTCA CUTyalMOHHASA IIOMOIIb: IIPU BXOAC U
BbBIXOAC W3 3MaHUA; IMPU NCPEMCIICHUN BHYTPU 3JdHUS, IPU IMOABEME U CIIYCKC C
JICCTHHUIIBI.

2.3. PykoBogurens  YupexaeHus, paOOTHUKH  YUpeXJeHHs TpU  OCYIIECTBICHUHU
JOJKHOCTHBIXO0S3aHHOCTEH, B TOM YHCIIE TIPU OpraHu3aluy JIMYHOTO NprueMa HHBAINUIOB
WIH JPYyruX MaJOMOOWJIBHBIX TI'pa)</laH, JOJDKHBI coOMIonaTh TpeOOBaHMs HACTOSIIEH



Wuctpykuuu, a taxxke Meroandeckue pexomeHganuu «O mOTpeOHOCTAX B IMOMOIIU
pa3sIMYHBIX TPYNI HWHBAIMJIOB IPU OKAa3aHUM YCIYT Ha OOBEKTaX COLMAIbHON
uHpacTpykTypbl» OOmepoccuiickoir o0mecTBeHHONW opranu3anueit «Bcepoccuiickoe
00IIeCTBO HHBAIUIOBY.

3.COIMPOBOXIEHUE HNHBAJINI0B n MAJIOMOBWJIbHBIX
I'PAXKJIAH NPUITIOCEIEHUU OB BEKTOB YUPEXJIEHUSA

3.1./leiicTBUS COTPYIHUKOB B YUPEXKICHUH ITPH OKa3aHUW CUTYallMOHHOM MOMOIIIN WHBATUILY
WA MAJIOMOOHMIIBHOMY TPk JaHHHY.
3.1.1.JleficTBHS COTPYIHUKOB YUPEKICHHS:

*  BWJIAT MTOCETUTENS C OTPAHHUCHUEM TIEPEABUKCHHUS, BEIXOISIT HA YIIHITY, OTKPBIBAIOT
BXOJIHBICIBEPH, TIPH HEOOXOAMMOCTH IIOMOTAIOT BEIUTH M3 aBTOTPAHCIIOPTHOTO
CpEICTBA;

*  OKa3BIBAIOT MTOMOIIH TIPU BXOJIE B 3/IaHUS;

*  YTOYHSIOT, B KAKOW IOMOIIIM HYXKIA€TCS WHBAJIUA WU APYrol MaJOMOOHIIbHBIN
T'PaXXIaHWH, 1T TIOCEIICHHUS,

*  COOOIIAIOT OTBETCTBEHHBIM CIIEITHAIACTAM O MTPUCYTCTBUH HHBAIMA HITH
MaJIOMOOUITEHOTOTPaKIaHUHA,

*  HaIpPaBJSIFOT MHBAIK/IA WK MAJIOMOOMIIBHOTO TPaKIaHUHA K MECTY OXKUIaHUS (B
xoJitax 13Taxka) u 00eCTieunBalOT €ro COMPOBOKACHHUE 10 MECTa OXKUTAHUS
CJIEYIOIIMMHU METOIaMU:

* MHBAJIUIY C HAPYLUICHHEM 3pEHUsI CHavalla JaeTcsi BO3MOKHOCTh COPHEHTHUPOBATHCS B
npoctpaHcTBe. Heo0X01MM0O MPUKOCHYTHCS K €T0 IIIedy WIH PYKe, TPEI0KUTh
MIPOUTH KMECTY 0KHMJIaHUs, COMTPOBOXK/as IBUKEHHUE MOAIEPKKON MHBAINIA 32
JIOKOTBH/PYKY WJIH HAINPABIIATH €r0 clIoBaMU (HaIpuMep, HEMHOTO JieBee, ITpaBee);

*  MHBAJIUJY C HAPYIICHUEM CJIyXa JaJI0HBIO YKa3bIBAIOT HA CTYJ U IPEIaraioT CECTh
(TpuTrIanIaroIMi )KecT);

* MHBaJUJA C HapyIIEHUEM OTIOPHO-JBUTATEIHLHOTO annapara CONpoOBOIUTH 10 MeCTa
OKUJaHUSI, IPEITIOKUB HEOOXOUMYIO TOMOIIIb.

3.3. JleiicTBHS OTBETCTBEHHBIX CIIELUATHCTOB:

* IPUHUMAIOT 3BOHOK OT HHBAJIHJIA HIIH IPYroro MaJTOMOOMIBHOTO TPaKJaHUHA 00
OKa3aHUHITIOMOIIIH;

* TIpU BCTPEYE C MHBAJKJIOM WA MAIOMOOMIILHBIM IPaXKIaHUHOM OTBETCTBEHHBIH
CHECIUATHUCTIO/DKEH COOOIIUTh CBOIO (haMHITUIO, UMSI, OTUYECTBO, JIOJDKHOCTD U
BBISICHUTB, [10 KAKOMY BOIIPOCY 00paTHIICS IpaKIaHUH. Y3HATh GaMIINIO, UM,
OTYECTBO IMOCETUTEIISA. B ciiydae CI0KHOCTEl ¢ YCTHBIM OOIIICHHEM HEOOXO0IMMO BECTH
JIMAJIOT B MMChbMEHHOM BUJIC.

* B CJIyyae MPEernpoOBOXKICHUS MHBAIK/IA I MaIOMOOMILHOTO TPakJaHMHA B KAOWHET,
OTBETCTBEHHBIH CHEIMAIKUCT JOJDKEH COOII0IAaTh CICIYIONUE HOPMBI:

* MHBaJUIY C HapyIIEHUEM cllyXa Mpejiaraercs cieaoBath 3a coboil. Crnosa
COTPOBOXKIAIOTCIAOCTYITHBIMU M MOHSATHBIMU JkKecTaMu. B kaOuHeTe crneayeT ykas3arhb
PYKOI Ha MECTO, KyJla Tpa)XJIaHUH MOKET IPUCECTh;

*  HMHBAJIUIY C HAPYIICHHEM 3PEHUSI HEOOXO0IMMO MPEII0KUTH TOMOIIIb T10
COTPOBOXKICHUIO BKaOUHET. [IpeanokuTh He3pssueMy caMoMy BBIOpaTh, C KaKOM
CTOPOHBI eMy y00HO UATH (OOBIYHO 3TO CTOPOHA, CBOOOAHASI OT TPOCTH), IPU
MIepeIBIKEHUN MHBAIU] IEPKUTCSA 32 CIICHUATNCTa PYKOH.

» [Ilpu cmycke miu mogbeMe Mo CTyMeHbKaM BECTH HE3PSYEro MepreHANKYISIPHO K HUM U
00s3aTeNBHO MMOKA3aTh MepUa.

» IIpoxoas nBepu WU y3KH€ MPOXO/bI, BCETa UJITH BIEPEAH, PYKOW HapaBIsis
WHBAU/a TaK, 9TOOBI OH IIIET CIIEAO0M 3a CIEeIHanucToM. B kabuHeTe He0O6X0AMMO



IOJABECTH MHBAJINJA K CTYJIy U HallPABUTh €0 PYKY HACIIMHKY CTYJIa;

* UHBaJIUAY, UCIBITHIBAIOLIEMY TPYIHOCTH IIPU IIEPEABUKEHUU, IIPU COIIPOBOKIACHUN
npearaeTcsi Heo0XoMMast IOMOIIIb;

*  HMHBIMJY C HAPYIICHHEM MHTEIICKTA MPeIyIaraeTcs clieIoBaTh 3a co00H, mepe HUM
OTKPBIBAETCS JIBEPb, IPEIAraeTCsl 3aHITh MECTO MMOCETUTEIIS.

*  HMHBAJIUIY WM IPYroMy MaJIOMOOUIIBHOMY IpaXKJaHUHY IIpeIaraeTcsi HIOMOUIb IpU
pa3aeBaHUN/OICBaHUH.

4. OPTAHM3ALIUA TUYHOI'O ITIPUEMA NHBAJIMJIA C HAPYIHIEHUEM CJIYXA:

4.1.JIns mpuBIJICYCHNS] BHUMAHKS HEOOX0IMMO Ha3BaTh MHBAIH/IA TI0O UMEHU M OTUYECTBY, a,
B Cllydyae OTCYTCTBHS PEaKIMH, CIIerka MPUKOCHYTHCS K €ro pyKe WU TMPHUBJIEYb €ro
BHHMAaHHEKECTOM;

4.2.B ciydae CIOXKHOCTEH C YCTHBIM OOIICHHEM HEOOXOJUMO BECTH JHAJOr B
MMMCEMEHHOMBH/IC;

4.31lpy  BO3HMKHOBEHHHM  HEOOXOJWMOCTH  O3HAKOMIIGHHUS C  JIOKyMEHTaMH,
MPEIOCTABISICMBIMU ~ WHBAJIHMJIOM, OTBETCTBEHHBIH  CHCIHAIUCT KOMMEHTHPYET
JTOKYMEHTBI, KOTOPBIC€ HYKHBI [UISI PEHICHUS BOIMPOCA, CBSI3aHHOTO C JIMYHBIM
oOpameHneM WHBaMAa. B ciydae mpenocTaBiCHUS HEMOJHOTO KOMILIEKTA
JOKYMEHTOB, OTBETCTBEHHBIM CIIEIMAIMCT B MUCHbMEHHOM BHUJE COOOIIACT WHBATHUIY
MepevYeHb HEJIOCTAIOIMNX JOKYMEHTOB;

4.4 Heob6xomqumo coOmogaTh OOIMME STUYECKWE HOPMBI OOIICHHS C HWHBAJIHIAMH C
HapylIeHHEeM cjlyxXa - He€ YKa3blBaTh Ha TIpaMMaTHYecKHe OIIMOKH, HEe Jenarh
3aMEUYaHus M0 YCTHOM pEUHu.

5. OPTAHU3AIMA JIMYHOI'O IIPUEMA HWHBAJIMJA C HAPYUWIEHUEM
3PEHUA:

5.1.IIpu oOmeHnn HEOOXOIUMO YUYUTHIBATH IOCTOSHHYIO HEOOXOJAMMOCTh HWHBAIUAA B
OpHEHTAIIMM B MPOCTPAHCTBE. ECIM OTBETCTBEHHBIH CIHEIHUAIUCT IEPEeMENacTcs II0
KaOWHETY WJIM TIOKHJIAeT €ro - CBOM JICWCTBHS COIPOBOXKIAET rojiocoM. Ecim B xoje
JIUYHOTO MPHEeMa BO3HUKIIA HEOOXOAMMOCTh IIPHUITIAICHUS IPYTUX CIICIIHATUCTOB, HY)KHO
MPEJICTAaBUTh UX U JATHhHUM BO3MOXHOCTB BBIPA3UTh CBOE MPUCYTCTBUE TOJIOCOM;

5.2.Ilpu BO3HUKHOBEHUH HEOO0XOIMMOCTH 03HAKOMJICHHS c JOKYMEHTaMH,
MPEJOCTaBISIEeMbBIMA WHBAIUIOM, HE HApyIIaeTcs TMOPSJOK WX  PaCIOJIOKEHHUS.
Heo0x01MMO KOMMEHTHPOBATh CBOU JICHCTBUS U HA3bIBATh JIOKYMEHTBI, KOTOPbIC HY>KHBI
JUISL pEIIeHUs] BOTMPOCA, CBA3aHHOIO C JIMYHBIM OOpalieHHeM HWHBaIMIa. B ciyuae
MPEIOCTABJICHUS HEIOJHOTO0 KOMIUICKTa JIOKyMEHTOB, OTBETCTBEHHBIH CIENUATUCT B
IIMCBMCHHOM BHJIC coonaer HHBAJIMAY HNEPCUCHb HEAOCTAOIMIUX HNOKYMCHTOB, a TaKXE, II0
HpOCB6C HMHBaJIWAa, 3allMCbIBACT HH(i)OpMaLII/IIO Ha eFOZ[HKTOCpOH;

5.3.B cnyuae HeOOXOAMMOCTH TIOANMCH WHBAIUAA HA JIOKYMEHTE, OTBETCTBEHHBIN
CHEIHAUCT TIOJTHOCTBIO YUTAET ero, yOeKIaeTcsi B MOHSATHH WHBAJIHIOM H3JI0KEHHOMN
nH(popMaluY, MpeAsaraeT MmoMoIls B MOJMUCAHUHM JOKYMEHTA - pacrojiaraeT JOKYMEHT
MO/l aKTUBHYIO PYKY, HampaBlsieT yKa3aTeIbHBIN Majel 5TOM pykd B MECTO, T/ie JOJDKHA
HavyaTbcsd TMOMANUCH. VIHBaNIMI MOXKET HCIONb30BaTh (PAKCHMHILHOE BOCIPOU3BEICHUE
MOIIHUCH;

5.4.HeoO6xoaumMo coOmonaTh OO0IIHMe DJTUYECKHE HOPMBI OOIIEHUS C WHBAIHIAMHU C
HapyIICHUEM 3peHHUs - W30erath W3JIHIIHEH XECTHKYJSAIUHU, B ClIydae HEOOXOAMMOCTH



YTEHUS JOKyMEHTa MpeAyNpEAUTh HHBAIKIA O Havyalle ACHCTBHS, 00ECIIEYNTh OTCYTCTBUE
IIYMOBBIX SIBJICHUN B KaOMHETE.

6. OPAHU3ALIUA JIMHHOI'O IMPUEMA NHBAJINJIA C
HUHTEJ/VIEKTYAJIBHBIMUHAPYIIEHUSAMMWU:

7.10lpu oOmeHnn HEOOXOIUMO HCIOIB30BATh KOHKPETHBIE (POPMYIUPOBKH,
u3naraTh MHPOPMALIMIO JOCTYITHBIM U TOHSTHBIM S3bIKOM. Pedb noypkHa OBITh
CIIOKOMHOM, 0e3 kosiebanuii TeMOpa U ckopocTH uzioxeHus. [Ipu Bo3moxHOCTH
ycTHas MHQOpManus JIOJDKHA COMPOBOXKAATHCS — WILIIOCTPATHBHBIM WM
MMCbMEHHBIM MaTE€PHAJIOM.

7. OBIIME TIPABWJIA DTHUKETA TIPM OBHIEHAM C WHBAJIWJIAMHM W
JULIAMHY COB3

7.1. Ilpu nocemennu YupexaeHus naBanuaamu u auiiamu ¢ OB3 paboTHHKaM YupexaeHus
HE00X0MMO COOJII0IaTh 00IIKEe TPaBHIIa ATUKETA MPU OOIIEHUHU C YKa3aHHBIMU JIUIIAMHU
B 3aBHCHMOCTHU OT KOHKPETHOW CUTYaITHH.

* Korga BbI pazroBapuBaere ¢ HHBAIMJIOM, 0OpaliaiTech HEOCPEICTBEHHO K HEMY, a HE
K CONPOBOXAAOIIEMY WIH CYpJIONEPEBOJUUKY, KOTOpblEe MPHUCYTCTBYIOT TpHU
pasrosope.

* Korga Bac 3HaKOMST ¢ UHBAJIUAOM, BIIOJIHE €CTECTBEHHO MOXAaThEMY PYKY: Jaxe Te,
KOMY TPYJHO JBUTaTh PYKOW MJIM KTO MOJIb3YeTCsl MPOTE30M, BIOJHE MOTYT MOXKAaTh
PYKY - IPaBYyIO WIH JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

 Korma BBl BcTpedaeTech C 4YEIOBEKOM, KOTOPBIM IUIOXO WJIM COBCEM HE BUJIMT,
00s13aTeNIbHO Ha3bIBalTe ce0s M TEX JIIOJCH, KOTOphIC MPHIILIM ¢ BaMu. Eciou y Bac
obOmias Oecena B rpyiie, He 3a0bIBaliTe MOSCHUTh, K KOMY B JIAHHBI MOMEHT BBI
oOparaeTech, 1 Ha3BaTh ceOsl.

* Ecmm BeI npeainaracTe noMoupb, XAUTE, IIOKa €€ IPUMYT, a 3aTEM cnpamnBaﬁTe, 4qTOo U
Kak aej1arTh.

* Korga BeI pa3roBapuBaeTe C UYEIOBEKOM, HCIBITHIBAIOIIMM TPYAHOCTH B OOIIECHHUHU,
CIyllIalTe €ro BHUMATENbHO. byabTe TepmenuBbl, XAUTE, KOTJAa YEJIOBEK caM
3aKOoHUYUT ¢pazy. He mompasisiiTe ero 1 He JOrOBapuUBaNTE 3a HETO.

* Huxorga ne HpHTBOpHﬁTCCB, YTO BBI IIOHHUMACTEC, €CJIN Ha CaMOM ACJIC OTO HE Tak.
HOBTOpI/ITe, YTO BbI IMOHAJIHN, 3TO IOMOKECT YCJIOBCKY OTBCTUTHL BaM, a4 BaM - IIOHITH
€ro.

° Korz[a Bbl TOBOPHUTC C YCJIOBCKOM, IOJB3YIONIUMCA WHBAJIMAHOM KOJISICKOM WU
KOCTBUISIMH, PACIIOJIOKUTECH TaK, yTOOBI BalllM U €T0 TJia3a ObLIU Ha OJITHOM YPOBHC,
TOTJa BaM 6y,Z[CT JISr4eC pa3roBapuBarh.

*  Yro0HI IIPpUBJICYb BHUMAHUC UYCIJIOBCKA, KOTOpLIfI IJI0OXO CJIBIIAT, MOMAIIUTE CEMY
pYKOﬁ WIK HOXJIOIIaMTe 110 mieuy. CMOTpI/ITe EMYy IIPsAMO B I'jia3a U TOBOPUTEC YCTKO,
HO HMEHTE B BHUY, 4YTO HC BCC JIIOJU, KOTOPLIC IIOXO CJIbIIIAT, MOTYT 4YHUTATh IIO



ryoam.
7.2. JTroqu, UCTIBITHIBAIOIIUE TPYTHOCTHU MIPH MEPEIBIKECHUN

* IloMHuTe, yTO MHBANUAHAS KOJSCKA - HEIPUKOCHOBEHHOE IIPOCTPAHCTBO YEJIOBEKA.
He oOnokauuBaiiTech Ha Hee, HE TOJIKaliTe, HE KJIaJUT€ Ha Hee HOIH 0Oe3
paspeuienus. HauaTh KaTuTh KoJIsiIcKy O€3 corjiacusi MHBajJMAa - TO K€ CaMO€, 4TO
CXBAaTUTh U MTOHECTHU YelloBeKa 0e3ero paspenieHus. Beerna cnpammBaiite, HyHa U
MIOMOIIb, PEX/IE YEM 0Ka3aTh €€.

* Ilpennaraiite nomolIb, €CIM HY>KHO OTKPBITh TSXKEIIYIO JBEPb WM IPONTH MO KOBPY
C JUIMHHBIM BopcoM. Eciu Bale npeangokeHue o MOMOIIM MPUHSATO, CIIPOCUTE, YTO
HY)KHO JIeNlaTh, U YETKO cliefyiiTe HHCTpyKIusaM. Eciin Bam paspemnim nepeBurarhb
KOJISICKY, CHaJaJla KaTUTE €€ MEJIEHHO.

* Komsicka ObicTpo HaOUpaeT CKOPOCTb, U HEOXKHJAHHBIM TOTUYOK MOXKET MPUBECTH K
norepe paBHoBecus. Bcerga nmuyHO yOexIalWTech B JOCTYIIHOCTH MECT, TIJie
3arJIaHUPOBAaHbl MEPOTIPUATHUS. 3apaHee MOUHTEPECYHTECh, KAKHe MOTYT BO3HUKHYTh
mpo0IeMbl WM 6apbepbl HKAK UX MOKHO YCTPaHHUTh.

* He nHanmo xjomnare yenoBeka, HAXOAALIETrOCs B MHBAJIUAHON KOJISICKE, IO CIIMHE WUITH
o riedy. Ecnu BO3MOXKHO, pacIoioKUTECh TaK, YTOOBI BalllK JIUIa ObUTH HA OJTHOM
ypoBHe. M30eraiiTe MoONOXKEHHUsS, TPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aMpOKUbIBATH TOJIOBY.

* Ecnu cymecTByOT apXUTEKTypHbIE Oapbephl, MPEIyNpeauTe O HUX, YTOObI YeI0BEK
MMeJ BO3MOXHOCTh MPUHUMATh perieHus 3apaHee. [lomHUTE, 4TO, KaK MpaBuio, y
JIOJe, MMEIOIMX TPYAHOCTH NpHU TMEpPeIABMKEHUU, HET NpoOJeM CO 3pPEHHEM,
CIIyXOM U TIOHUMaHHUEM.

* He nymaiite, 4To HEOOXOAUMOCTH TIOJH30BAThCS HWHBATUIAHOW KOJISICKOM — 3TO
Tparenus. OJTO Croco0 CcBOOOMHOrO (€Ciu HET apXUTEKTYPHBIX OapbhepoB)
nepenBxkeHus. EcThb moau, moib3yromuecss WHBAIUIHOM KOJSCKOM, KOTOpble He
yTpaTHJId CHOCOOHOCTH XOJUTh W MOTYT NEPENIBUTaThCS C MOMOIIBIO KOCTBLICH,
TpocTd U T.M. KOJSICKM OHM HCHOJB3YIOT A TOTO, YTOObl SKOHOMHUTH CHJIBI U
ObICTpee NepeBUTaThCS.

7.3.JIromu ¢ mmoxuMm 3peHHeM U Hespsuue. HapylieHwe 3peHus UMEET MHOTO CTETeHE.
[TonHOCTBIO cllembIX Joaeil Bcero okono 10%, ocTanbHble UMEIOT OCTATOYHOE 3pEHHE,
MOTYT pa3inyaTh CBET M TE€Hb, MHOT/IA LBET U OYEPTaHHs MpeaMmera. Y OIHHX ciiaboe
nepudeprudeckoe 3peHue, y Ipyrux - ciaaboe mpsMoe MpU XOPOIIeM MeprupepuyecKoMm.
Bce 3T0 Hajo BBISICHUTD U YUUTHIBATh MPU OOIICHUU.

° Hpez[naraﬁ CBOIO ITOMOIIIb, HaHpaBJ’IHﬁTe YCJIOBCKA, HC CTUCKHUBAKNTE €ro PYKY,
NIUTC TaK, KaK Bbl 00BIYHO xoaute. He HY’KHO XBaTaThb CJICTIOI0 YCJIOBCKa U
TAalllUTh €ro 3a coboit. Onumure KpaTKoO, I'’I€ Bbl HAXOAUTECH.

+ Ilpenynpexnaiite 0 IPensATCTBUAX: CTYNEHSX, JTyXax, sMaX, HU3KUX MPUTOJIOKAX,
TpyOax u T.m. Mcnomnb3yiiTe, €ciii 3T0 YMECTHO, (pa3bl, XapaKTepU3YIOLIUE 3BYK,
3arax, pacCTosiHuE. J[eIuTech yBUIEHHBIM.

* Ecmu BB co6npaeTeCL YUTAaTb HE3PAUCMY YCJIOBCKY, CHaualla MPCAYIIPECANTC 00
OTOM. FOBOpI/ITe HOPMAJIbHBIM I'OJIOCOM. He HpOHYCKaﬁTe I/IH(I)OpMaI_II/IIO, €CJIN BacC



00 3TOM He momnpocsaT. Ecnu 3T0 Ba)kHOE MUCHMO WIIM JOKYMEHT, HE HYXHO IS
yOeUTENIbHOCTA J1aBaTh €ro moTporaTh. llpm 3TOM He 3aMeHsiTe dYTeHue
nepecka3oM. Korja He3psumii uenoBek J10JKEH MOANNUCATh JOKYMEHT, IPOYNTAITE
ero oOs3arenbHO. VIHBaIMIHOCTP HE OCBOOOXKIAET CIIENIOTO YEJNOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM.

* Bcerna oOpamaiitech HENOCPEACTBEHHO K YEIOBEKY, JJa)Ke €CJIM OH Bac HE BUJUT,
a HE K ero 3psyeMy KOMIaHbOHY. Bcerma HaspiBaiiTe ce0si W MpeacTaBisiiTe
JIPYTUX COOECETHUKOB, a TAKXKE OCTALHBIX TPUCYTCTBYIONTUX.

 Ecau Bbl XoTHTE MOXKaThb pPYKy, ckaxuTe 00 »ToM. Korma Bl mpenaraere
He3psYeMy YeJIOBEKY CECTb, HE yCakKMBaliTe €ro, a HampaBbTe€ PyKy Ha CIHUHKY
CTyJla WIHM NOJUIOKOTHUK. He BoauTe 1Mo MOBEPXHOCTU €ro pyKy, a JaiTe eMy
BO3MOYHOCTb CBOOO/IHO MOTPOraTh MPEaAMET.

* Ecau Bac monmpocuin moMoub B3SITh KAKOH-TO MPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MpeAMETY U OpaTh ero pykou 31oT mpeamer. Korga Bbl obiaerech ¢
IPYNION HE3PSIUUX JII0/IeH, He 3a0bIBaiiTe KaX bl pa3 Ha3bIBaTh TOTO, K KOMY BbI
oOpaiaerecs. He 3acraBmnsiiTe Bamero codecelHMKa BeUaTh B MMYCTOTY: €CIIA BbI
nepeMenaeTech, Mpeaynpeaure ero. BronHe HOpMalbHO YHOTPEOISATH CIOBO
"cMoTpeTs". ISl HE3pSAYEro 4eaoBeKa 3TO O3HA4YaeT "BUAETh pyKaMHU', 0CsA3aTh.
N36eraiite pacrIbIBYATBHIX OMPENCICHUNH W WHCTPYKIHMH, KOTOpPbIE OOBIYHO
COIPOBOXKAAIOTCS AKECTaMH, BhIpakeHU Bpoie "CTakaH HaXOAMUTCS IAe-TO TaM Ha
croue".

* Crapaiitecy ObITh TOUuHBIMU: -"CTakaH nocepenune ctoyia". Eciu BeI 3ameTnm,
YTO HE3pSUMii ueIoBEeK COMJICS ¢ MaplLIpyTa, HE yNpaBisiiTe ero ABMKEHHEM Ha
paccTOsHUU, MOJOUIUTE U MIOMOTUTE BHIOpAThCs HAa HYXHBINH myTh. [Ipu crycke
WU TIOAbEME IO CTYNEHbKAM BEIUTE HE3PSAYEro MNEPIEHIUKYISIPHO K HHUM.
[lepenBurasicb, He AeJIaiiTe PBHIBKOB, PE3KUX JABUXKEHHU. [Ipu compoBoxaeHUU
HEe3psYero YenoBeKa He 3aKIabIBaiiTe PyKH Ha3a - 9TO HEeyJ00HO.

7.4.JIroqu ¢ HapyIICHHEM CITyXa.

® PaSFOBapI/IBaH C YCJIIOBCKOM, Y KOTOPOTro IUIOXOM CIIYX, CMOTPHUTC IIPAMO Ha HCTO. He
3aTEMHSNTE CBOE JIMIIO U HE BaFOpa)KHBaﬁTe €ro pykamu, BOJIOCaMH UJIX KaKUMU-TO
npeamMeTaMu. Bam CO6GCGHHI/IK JOJDKECH HMMCTb BO3MOXHOCTH CICIHUTH 3a
BBIPpAKCHUCM BallICTOJIMIIA.

® CymeCTByeT HECKOJIBKO THIIOB M CTEIIEHEH TJIIYXOTHI. COOTBGTCTB@HHO, CYIICCTBYCT
MHOTO CIIOCOOOB 06H_ICHI/I$I C JIIOAbMH, KOTOPBIC IUIOXO CJIbIIIAT. Ecnu BB He 3HACTC,
Kakou IMPEATIOYCCTh, CIIPOCUTC Y HUX.

° HCKOTOpLIe Jroqu  MOryT CJibllliaTb, HO BOCIHPHHUMAKOT OTACJIBHBIC 3BYKU
HCTIPaBHJIbHO. B »stom ClIydya€ TOBOpPHUTC Oouee TPOMKO H YE€TKO, HO,Z[6I/Ipa$I
MOIXO AU YPOBCHbB.

- B Apyrom ciiy4dac HOHaII06I/ITC}I JIMIb CHHU3UTH BBICOTY I'0JIOCA, TAK KaK YCJIOBCK
yTpaTuil CIIOCOOHOCTH BOCHIPpUHUMATL BBICOKUC YACTOTHI.

*  Yr0o0HI IMPpUBJICYb BHUMAHUC UYCIIOBCKA, KOTOpLIfI IIJIOXO CJIBINIHUT, HAa30BUTC €TI0 II0
uMeHu. Eciu oTBeTa HET, MOKHO CJICTKAa TPOHYTH YCJIIOBCKA WJIN K€ [IOMAXAaTh pyKOﬁ



I'oBopurte sICHO U POBHO.

* He Hy)XHO M3JIMIIIHE IOJYEPKUBATh YTO-T0. KpnuaTh, 0COOEHHO B yXO0, TOXKE HE HAJIO.
Eciu Bac mpocsAT MOBTOPUTH HYTO-TO, MOMpOOyiTe nepedpasupoBaTh CBOE
npemioxenue. Mcnonw3yiite xectel. Yoenurech, yTo Bac noHsuid. He crecHsiitech
CIPOCUTB, ITOHSI JIU Bac cOOECEAHHUK.

* Ecmu BBl coobmaere nHpOpMaIMio, KOTOpasi BKIIOYAET B ce0sl HOMEp, TEXHUIECKUH
WIH JPYrol CIOXHBIH TEPMHH, aJpec, HalMUIIUTEe ee, coolmmrTe mo (akcy Him
AIEKTPOHHOU TOYTE WIIK JIFOOBIM JIPYTHM CITOCOOOM, HO Tak, 4TOOBI OHA ObLIa TOYHO
noHATa. Ecnu CyImecTByIOT TPYIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyaeT
ou mpoule nepenuchiBaThes. He 3a0piBaiite o cpene, KoTopas Bac okpyxkaeT. B
OOJBIIMX MM MHOTOJIIOJIHBIX MOMEIIEHUSAX TPYAHO OOIIAThCS C JIFOJIbMHU, KOTOPBIE
TIJIOXO CJBIIAT. SIpKOE COJHIIE UIIM TEHb TOXKE MOTYT OBITh Oapbepamu.

* OueHb YacTO TIyXHE JIIOJAM HCIOJB3YIOT S3bIK jkecToB. Ecnu Bl oOlaeTech yepes
MepeBOUHKa, HE 3a0yAbTe, UTO 00paliaThCsa HA/I0 HEMOCPEICTBEHHO K COOECETHUKY,
a He K MIepeBOAUHUKY.

* He Bce monu, KOoTOphIE MIJIOXO CIBINIAT, MOTYT YHWTaTh MO TyOaM. Bam mydine Bcero
CIIPOCHTH 00 3TOM TIpH TEepBOM BcTpeue. Ecnmu Bam cobecemHuk 00amaeT ITUM
HaBBIKOM, HY’)KHO COOJII0/IaTh HECKOJIBKO Ba’KHBIX IIPABHIL.

* IloMHuTE, 4TO TOJIBKO TPU M3 JECATU CJOB XOPOIIO MPOUYMTHIBarOTCS. HyxkHO
CMOTpETh B JIMIO COOECeIHHWKY U TOBOPUTH SICHO M MEJUIEHHO, HCIOJIb30BaTh
npoctele  (pazpl M u30eratb HECYHIECTBEHHBIX CJ0B. HykHO uCHONb30BaTh
BBIPa)KEHUE JINLIA, )KECTHI, TEIOABUKEHHUS, €CIIM XOTUTE O TUEPKHYTh WU TPOSCHUTH
CMBICIT CKa3aHHOTO.

7.5.JIroqm ¢ 3a7ep>KKOM B pa3BUTHHU U TIpoOIeMamMu OOIICHUSI.

* Mcnonb3yiTe MOCTYIHBIN S3BIK, BEIpAXKAUTECh TOYHO M MO Jeny. M30eraiiTe cloBeCHBIX
IITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIU TOJbKO Bbl HE YBEPEHBbI B TOM, YTO Balll
cobecennuk ¢ HUMH 3HaKoM. He roBopute cBeicoka. He mymaiiTe, 4To Bac He OMMYT.
I'oBops 0 3aauax WK IPOEKTe, paccKazbiBalTe Bce "mo maram'.

» JlaiiTe BameMy cobGeceTHUKY BO3MOKHOCTh OOBITPAaTh KaXK/bIi LIar MOCJe TOrO, KaK BbI
o0BsicHWIM eMy. McxoauTe U3 TOro, 4TO B3POCIBIA YENOBEK C 3aJePKKOIM B pPa3BUTHH
MMeEeT TaKOM K€ OMBIT, Kak M JIO00N Ipyroi B3pociblid yenoBek. Eciu HeoOxoaumo,
UCIOJIb3YiTe WiuocTpanuu uinn ¢otorpaduu. Byabre TOTOBBI MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitecs, eciii Bac ¢ nepBoro pasa He noHsum. OOpariaitech ¢ 4eJI0BEKOM C
npoOieMaMu pa3BUTHSL TOYHO TakK ke, KaK Bbl Obl 0Opariaguchk ¢ J00bIM Apyrum. B
Oecene oOcyxkmaiiTe Te Ke TEeMbl, Kakhe Bbl OOCYXKJaeTe C JAPYrUMHU JIOJAbMH.
Hampumep, mianbl Ha BEIXOAHBIE, OTITYCK, TIOT0/1a, ocieaHue coobitus. OOparaitech
HETMOCPEACTBEHHO K YEJIOBEKY.

* IloMHuTE, YTO MIOAU C 33J€PKKOM B Pa3BUTHUU JIEECTIOCOOHBI M MOTYT TMOJIHUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJOCOBATh, JaBaTh COIJIaCH€ HA MEIMLMUHCKYIO MOMOIIb U
T.J.

7.6.JIronu ¢ mcuxuaTpuYecKUMHU poodaemMaMu

* Ilcuxudeckue HapymecHus - HE TO K€ CaMOC, 4YTO HpO6HCMBI B pa3BUTUH. JIronu ¢
IICUXNYCCKUMH Hp06JICMaMI/I MOTYT HUCHBITBIBATHL DMOLIMOHAJIIBHBIC paCCTpOﬁCTBa nIn



3aMelIaTeNIbCTBO, OCJIOKHSIIONIME MX JKU3Hb. Y HHUX CBOM OCOOBIM M M3MEHYMBBIN
B3TJA4 HA MI/Ip

® He Haao AyMarTb, 4TO JIFOAU C ICUXUYICCKUMHA HAPYUICHUAMHA OGHSaTCHBHO HYXIAOTCA
B JIOTIOJIHUTEIHLHOM MOMOIIM U CHEIUATBHOM OOpaienun. OOpamaintech ¢ JIIOJIbMH C
IICUXNYCCKUMHU HapymCcHUAMU KaK C JIMYHOCTAMMU. He HYXHO AcJ1aTh
NpEKACBPEMCHHBIX BbBIBOJJIOB HAa OCHOBAHWUHW OIIbITA O6HICHI/I$I C ApyYrumMu JIr0AbMH

C Takoi ke (popMoi MHBATHTHOCTH.

* He cneapyer aymaTth, 4TO JIOAM C ICUXWYECKUMHU HApyLICHUSMHU OoJjiee ApYyrux
CKJIOHHBI K Hacuiuio. 1o Mud. Ecnu Bbl qpykentoOHbl, OHU OyAyT YyBCTBOBATh ceOs
CHoKo#HO. HeBepHO, YTO 10U ¢ NICUXUYECKUMHU HapyIIEHUSIMU MMEIOT MpoOIeMbl B
MOHUMAaHUM WM HIKE IO YPOBHIO MHTEIIEKTa, YeM OOJbIIMHCTBO mroaen. Eciu
YeJI0BEK, UMEIOIINNA MCUXUYECKHE HapYIIEHMs], PaCCTPOEH, CIPOCUTE €ro CIOKOMHO,
YTO BBl MOXETE CHeliaTh, 4YTOOBl MOMOYb eMy. He TOBOpHTE PE3KO C YEIOBEKOM,
MMEIOILIUM TICUXUYECKHE HAPYLIECHUS, 1a)e €CIIN Y BacC €CTh JUIs 3TOT0 OCHOBAHMSL.

7.7.Jlrou, MCTIBITHIBAOIIME 3aTPYAHEHUS B PEUH.

* He ur”opupyiite mroaei, KOTOPbIM TPYJHO TOBOPHUThb, IOTOMY YTO HOHSTh UX — B
BalllUX UHTEpECaXx.

* He nepebuBaiite 1 He MOMpaBIANTE YEIOBEKA, KOTOPBII HCIBITHIBAET TPYAHOCTH B
peun. HaumHaiiTe roBOpuTh TOJBKO TOTJA, KOTJa YO€IUTECh, YTO OH YK€ 3aKOHYHII
CBOIO MBICJIb.

 He nsbITaiiTech ycKOpuUTh pa3roBop. byabTe TrOTOBBI K TOMY, YTO pPa3roBOp C
YEJIOBEKOM C 3aTPyJHEHHOW peublo 3aliMeT y Bac Oosbine BpeMeHH. Eciu BeI
CHEINTE, JTydllle, U3BUHUBLINCH, TOTOBOPUTHCS 00 OOIIEHUN B APYroe BPEeMs.

* CMoTpuTe B JHIO COOCCEIHUKY, IMOJACPKUBANTE BU3YyaJbHBIH KOHTAKT. OTmaiite
9TOM Oecene Bce Ballle BHUMaHue. He gymaiite, 4To 3aTpyAHEHUS B PeUH - OKa3aTelb
HU3KOI'O YPOBHSI MHTEIJIEKTA YEJIOBEKa.

» CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MM KHBKa. He
MPUTBOPSNTECh, €CIAM BBl HE IMOHSJIM, 4YTO BaMm ckKasanu. He crecHsiitech
nepecnpocuTh. Eciin BaM CHOBa HE y1aJ0Ch MOHSTh, HOMPOCUTE MPOU3ZHECTH CIIOBO B
0oJee MEIJICHHOM TeMIIe, BO3MOKHO, 110 OYKBaM.

* He 3a0bIBaiiTe, 4TO YellOBEKY C HApYIICHHOW pPEUbl0 TOXKE HYXKHO BbICKazaTbcs. He
nepebuBaiite ero u He mnonamisiite. He Topomure roeopsimero. Eciu y Bac
BO3HHMKAIOT MpoOJIeMbl B OOIICHHM, CIPOCHTE, HE XOYeT I Ball COOECeTHUK
WCII0JIb30BaTh JAPYyroil cnocod - HamMcaTh, HAIeYaraTh.

8. SAK/IIOYUTEJBHBIE NOJIOKEHUSA

8.1.0TBeTCTBEHHOE JIULIO 332 OKa3aHHE CUTYallMOHHOM MOMOIIM UMEET MPaBO CAMOCTOSITENILHO B
paMKax cBOed KOMIIETEHIIMY PUHUMATh PEIICHUs O BUAAX U Coco0ax CUTYallnOHHOMN
MOMOIIMUHBANINJAM U IPYTUM MAJOMOOMIIBHBIM IpaX</laHaM 3aBUCUMOCTH OT
0OCTOSATENBLCTB C y4eTOM TpeboBaHMi HacTosmeld MHCTpyKIMH.

8.2.PaboTHUKH quexcneHI/m HECYT YCTAHOBJICHHYIO 3aKOHOAATCJILCTBOM OTBCTCTBECHHOCTD, B
TOM YHUCJIC JUCHUIINIMHAPHYIO OTBETCTBECHHOCTD 34 HCCO6J’IIO,ZL€HI/IC 0o HCHAJICKAIICC



coOumoiIeHre 00s13aHHOCTEH, YCTaHOBIICHHBIX HacTosmel MHCTpyKIMeH, pyu MocemeHnH
VYupexxaeHus UHBAIUIAM U IPYTUM MAJIOMOOHMIIBHBIME TPaKIaHAMH.



